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PURPOSE:To allow not only the guidance by voices but also the sufficient guidance to visiting customers when the 
robot is used in noisy places by moving the robot by the control with a control means and displaying the image 
information of a memory means on a display means. 

CONSTITUTION:The expression illustration in a floppy disk 35 is read out and is displayed on a CRT display device 
24 by a still vision 17 when an operator operates the start for an in-shop operation by an operating device 37. An 
LED 30 is flickered simultaneously therewith. A bowing action is then executed by a motor 12 for bowing and, for 
example, 'You are welcome' is uttered by voice synthesis. This operation is usually repeated 5 times and is then 
ended. The exact transmission of guide information is possible in this way even if there are noises in the 
surrounding area. The degradation in the serviceability to the customers is obviated. 
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